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• Email:
- asinchronous – text
- Private/public space
- Email clients: MS Outlook (Express), Netscape 
Messenger, Pegasus, Eudora

- Webmail services: Yahoo!, Hotmail, Google
- SMTP, header, formal structure: From, To, 
Subject, Date, Re, Fwd, CC, BCC

- MIME types
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• Email:
– Conversation style
– Spam; spam killer software; bulk mail
– Flaming
– Netiquette: 
http://www.fau.edu/netiquette/net/netiquet
te.html
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• Mailing Lists 
– unique address, 
– open/closed, degrees of privacy
– moderated/unmoderated
– exact subject
– Software: listserv, Majordomo
– group and broadcast lists

mailing list vs. newsletter
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• Forums
- a place in cyberspace (usually on WWW) 
where the messages are posted/published

- linear/tree structure
- moderated vs. unmoderated
- nicknames
- lurking
- flaming
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www.englishforums.com
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www.eve-online.com
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• Chat
– Public, synchronous
– IRC and web chat
– Chat rooms/channels
– topics
– Identity problems: nicknames
– Actions (Elvis has left the building)
– Language: ASL PLS, LOL
– emoticons: ☺ @>-->-- =(_8^(1)
– chat event (with somebody)
– avatars – audio and videochat 
– lag
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www.thepalace.com



November 2004 Alexandru Leonties       Online Journalism

Online Communication 
systems

• Instant Messaging
– Private, synchronous
– YM, MSN, AIM, ICQ
– Integrators: Trillian
– Context info: available, busy, not at my desk, 
invisible 

– Intelligent context agents
– File exchange, conferencing
– audio / video IM
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• MUDS /Virtual Worlds
– online social games usually text based 
– software with commands; words=actions
– Pavel Curtis – Lambda MOO
– Julian Dibbell – A Rape in Cyberspace
– http://www.mudconnect.com/

Virtual Worlds
- graphic version of MUDs
- Ultima Online
- Active Worlds
- a perspective for Virtual reality (gloves, special glasses)
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FurryMUCK MUD map
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Britannia - the virtual world of Ultima Online

www.uo.com



November 2004 Alexandru Leonties       Online Journalism

IRL


